Visitation Information for Deer Lake Manor

Deer Lake Manor is pleased to welcome family and friends after a long time away. It is with the utmost
respect that we ask you to read and adhere to the following practices we have put in place so that your
loved one can have visitors. Please keep in mind that Covid-19 is not welcome at the Manor. We have
succeeded in keeping it out for the last 3 months and hope to continue to keep our Residents, your
loved ones, safe!

We are offering 3 options for visitation; In-home Visits, Outside Visits, and Window Visitation. Each
option will be expected to follow these guidelines:

From 1:00-4:00 everyday by appointment only.

Visits are limited to once a day (except In-Home visits) for 1 hour.

All visitors must be screened for signs and symptoms of Covid-19 upon arrival and prior to all 3
forms of visitation. If the visitor(s) has any signs of illness that could be related to Covid-19 they
MUST not visit the Deer Lake Manor.

Photo identification will be required by visitor(s). Visits will not be able to take place without it.
Visitors will always be required to wear a mask during the visit. Masks will be provided upon
sign-in at the Manor.

No outside masks, gloves or other personal protective equipment will be permitted.

Physical distancing of 6 ft must be maintained at all times.

Visitors are not permitted to visit any other resident during any of the 3 visitation options.
Visitors may bring food for themselves and/or resident. Please remember to follow the
residents specific diet texture if required.

All visitors will be supplied with an information sheet on arrival.

Visitation may be suspended if visitors are not abiding by these guidelines.

In-Home Visitation:

One designated visitor.

This visitor cannot be changed unless in extenuating circumstances and with prior discussion
with Management at the Deer Lake Manor.

Visits are limited to 1, one hour visit per week. (This could change over time.)

Visits will take place in the designated resident’s room. Walks with in the Manor will not be
permitted.

Visitation may be suspended if visitors are not abiding by these guidelines.

Window Visitation:

A Resident may receive more than one visitor at a time.



e Sign in before your visit.

e Visits are limited to once a day.

e Windows may be opened, however, screens must remain in tact at all times.
e Social distancing and a mask are required.

e Visitation may be suspended if visitors are not abiding by these guidelines.

Outside Visitation:

e Sign-in prior to visit.

e Chairs and tables have been placed around the Manor for Residents and family members to
visit.

e Social Distancing and a mask is required at all times.

e The visit must remain on the property at all times.

Thank you for your understanding and enjoy your visit!



